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Are you the person who drinks coffee every day? Do you like 

to smell the aroma of coffee? If yes, please turn on the page 

and read what we find. 
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Nowadays, more and more coffee shops spring up, and each of them has different 

traits. Among numerous coffee shops, we take Starbucks and 85 café for comparison. They 

have something in common, for instance, both of them sell beverages and bread. Moreover, 

Starbucks and 85 café are located at crossroads. However, what makes them catch customer’s 

attention is the motivation that we conduct the research. 

Price and quality of service 

  First of all, the biggest difference is the price and the quality of service. The prices of 

Starbucks are generally higher than the counterpart so that they are serious about the quality 

of products and service. We observe that the clerks always wear a smile during interacting 

with customers while 85 café offers a common service just like any other beverage shops or 

convenient stores. They just sell consumers the products and get the payment. Starbucks even 

draw a picture or leave an encouragement on the cups. These excellent services are also the 

main points of their high quality that differ from 85 café. 

Packaging 

In addition, there are many festivals in Taiwan that people can celebrate. As to this, 

Starbucks change their outside packaging on some particularly festivals, such as Christmas or 

New Year. It is really an customer intimacy, while people enjoy the delicious coffee, they can 

also appreciate the beautiful packaging. Every year, Starbucks has different designs for these 

festivals; Starbucks also provides some drinks or coffees related to the seasons or festivals. 

For 85 café, they only have one kind of packaging, which is grey with a red logo on the 

packaging. It is quite different from Starbucks’ various designs. Starbucks’ creative way is 

more competitive than 85 cafe’s classic way. For their simple packaging, customers can 

recognize just at a glance that they are Starbucks’ products. In recent years, some coffee shops 

have chosen a creative packaging to attract customers’ attention than a monotonous 

packaging.    

 



Atmosphere 

Furthermore, Starbucks and 85 café also have some obvious differences in 

atmosphere. For one thing, Starbucks’ seats are almost indoor, while seats in 85 café are 

usually outside. Offering the outside seats means it does not divide the area into a smoking 

area and a non-smoking area effectively. Therefore, people who do not like the smoke of 

cigarette will choose to enjoy coffee in Starbucks instead of 85 café. For the other, the seats in 

85 café are all normal chairs. On the contrary, Starbucks is good at using lights and 

decorations to create an environment which is full of warmth and delight. In addition, 

Starbucks even offer sofas to customers to relax. Compared with 85 café, Starbucks would 

have an appealing environment to attract people to spend time with friends there. 

To sum up, both of Starbucks and 85 café have their own specialties, some of 

customers emphasize on high quality, and others prefer lower prices. Nevertheless, whether 

customers choose Starbucks or 85 café relies on their needs. 
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